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FRANCONNECT BY THE NUMBERS

1 FranChise Entrepreneur
# software supplier — TOP =

VOTED

I by Entrepreneur
Magazine

SUPPLIER

Highest Net Promoter
Score among franchise
software companies

FranConnect
customers grew faster
than the broader
franchising market

& franconnect

rm Brands W? Franchisees

Relied on FranConnect to effectively manage their
businesses through the entire franchise lifecycle

Processed

in royalties

Assisted Franchise
Business Consultants
in completing 29,696
field visits

Franchise sales
leads generated

ranchises Awarded

New Units Opened

Centralized storage of
593,000+ assets for
searchability and
easier access



TODAY'S SESSION IS SPONSORED BY FRANCONNECT:
THE LEADER IN FRANCHISE SOLUTIONS & INSIGHTS

& franconnect

FranConnect has more
access to franchise data
than any other
company in the world.

We are more than
technology. We are also
best practicesin
franchising.
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AGENDA FOR TODAY'S WEBINAF

 Introductions/Webinar Objectives
- Live Polling of Audience _
 Report Highlights (Review of 2020 Results) e
« Panel of the Pros - Interpretations, Recom’fnen ons & H
« Audience Q&A (Audience) '
« Wrap-Up




What is the #1 source of leads that become sales?

Portals

Brokers
Websites

Ad Words / PPC
Social

Public Relations

Other \) franconnect



Are you working with Brokers at this time?

Yes

No

\) franconnect

Start the presentation to see live content. Still no live content? Install the app or get help at PollEv.com/app



If you're working with Brokers, how are they performing?

Excellent
Good
Fair

Poor
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Re: Monthly Leads by Segment - 2020
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Broker Leads Over Time Broker Leads by Vertical - 2020
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‘INQUIRING MINDS WANT TO KNOW.

Brokers are frequently perceived as being too expensive, not viable for
smaller brands, and lacking in a code of conduct... What's the truth?

« Will Brokers have any advantages in today’s market? What & why?

« What impact has the strong job market had on broker leads & resultant
sales vs. other lead sources?

« What is your prognosis on the impact COVID-19 will have on franchise sales
results over the balance of the year? What can Franchisors do? What
industries will thrive?

« How do you address the perception that Brokers are too expensive for most
brands?

* Are Brokers regulated? Is there a code of conduct?
\> franconnect
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‘INQUIRING MINDS WANT TO KNOW.

Brokers are frequently perceived as being too expensive, not viable for
smaller brands, and lacking in a code of conduct... What's the truth?

How do you determine which brands to send lead to?

Do you work with emerging brands?

What should Franchisors look for when selecting & working with franchise
brokers?

And now for the really juicy questions from our audience...

\> franconnect
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Audience Q&A Session

Please use the questions feature in the GoToWebinar Application
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FranConnect Sales

More Than a Franchise CRM

«  Grow your pipeline faster

«  Get Powerful CRM functionality out-of-the-box
« Maintain consistent engagement

« Automate your responses

* Leave no franchise deal behind

« Automate due diligence

« Designed for the way you work

*  Free up teams to focus on high-value tasks

- Maintain momentum on the road
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LEADING BRANDS OF ALL SIZES AND INDUSTRIES

FranConnect solutions provide needed capabilities that drive growth and

scalability at each phase of system growth

Affordable,
out-of-the-boxsolutions

for an immediate retumn
on investment
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Growing Scaling
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decisions

ME ServiceMASTER
gt [

:o:ranc__;otheorg

Enterprise

& franconnect

500+ Locations
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EXPERIENCE FRANCHISE SALES & OPENING
DONE RIGHT

*20% Discount Off Develop Bundle
(Franchise Sales & Opener) for First Year

For More Information, contact us at:
FranConnect.com
Sales@Franconnect.com
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